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To the reader,

this volume contains the short papers of the Sinergie-SIMA 2025 Management Conference, hosted
by the University of Genova on June 12" and 13" 2025.

Tertiarization is one of the most salient profiles of the structural change and economic development
that have characterized the recent decades (Jorgenson & Timmer, 2011). The growth of the service
industry affects multiple sectors, e.g. wholesaling/retailing, tourism/hospitality, transport and
logistics, health services, public administration, education, communication, banking and financial
services, and B2B services (Baines et al., 2017; Barrett et al., 2015).
This growing relevance of services in the economy and the society has stimulated a broader
interdisciplinary debate, e.g., the impact of tertiarization on the performance of the entire economic
system, the innovation and digitalization of services, and the applicability of service management
issues for the transformation of product-based business models.
Based on these premises, the 2025 Sinergie-SIMA Conference aims to explore the role of services
as part of the evolution of society in terms of relevance, growth, competitiveness, innovation, but
also sustainability and well-being. The lens of analysis used to explore this phenomenon will be
digitalization, as it is shaping service innovation in more traditional sectors (e.g., social and sanitary
services, tourism, retailing, etc.) and it is boosting knowledge-intensive business services (KIBS).
Thus, digitalization is a key driver of the business model transformation, facilitating the transition
of manufacturing firms towards digital servitization, enabling a new automation frontier (Frank et
al., 2019; Kastalli & Van Looy, 2013; Liu et al., 2024), and paving the way for new opportunities
for value creation within the global economy (Ostrom et al., 2015).
The application of digital technologies to services (e.g., Artificial Intelligence, Big Data Analytics,
Internet of Things, Machine Learning, Additive Manufacturing, Virtual Reality, Augmented
Reality, Metaverse) also facilitates the pursuit of relevant environmental and social issues, for
example contributing significantly to the achievement of greater systemic efficiency that help attain
the Sustainable Development Goals (SDGs) and circular economy (Xing & Liu, 2023). Leveraging
advanced technologies enables the extraction of valuable insights from vast amounts of information,
facilitating informed decision-making, personalized service offerings, optimizing service delivery
processes, and enhanced customer experiences (Chauhan et al., 2022). Big data plays a strategic
role in developing novel solutions that address evolving societal challenges, while driving
sustainable growth and innovativeness in the digital era (Cappa et al., 2022; Ciampi et al., 2021;
Mikalef et al., 2019). Therefore, the real challenge today is to harness the application of
digitalization to enhance the service-oriented approach and empower companies’ economic, social,
and environmental performances, generating and consolidating greater trust and loyalty among their
employees, customers, and suppliers for a more sustainable, inclusive, and better society (Shaukat
et al., 2016).
AIDEA devoted a Conference to the tertiarization and new challenges for management and
governance 25 years ago in Genoa, and many scholars focused on these topics from multiple
perspectives and with original approaches.
The 2025 Sinergie-SIMA Genoa Conference, in continuity with the past, is an excellent opportunity
to discuss our community’s research efforts in the service economy and management, in order to
identify new effective solutions suitable to face the current digital era. Different theories,
methodological approaches, and units of analysis are required to generate scientific research
impacting theories but also outlining wide-ranging strategies that can offer valuable insights to
business leaders, companies, and institutions. More precisely, the Conference was a great occasion
to discuss the research efforts of our research community within tracks related to the:
e Conference theme (Tertiarization & sustainability. New challenges for management in the digital
era),
e SIMA thematic groups (Artificial intelligence in management, Entrepreneurship, Innovation &
Technology Management, International Business, Marketing, Purpose-driven Businesses,
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Retailing & Service Management, Small & Family Business, Strategic Communication, Strategy
& Governance, Supply Chain Management, Logistics & Operations, Sustainability, and Tourism
& Culture Management),

e Management Case Studies.

The Conference call for papers gave the opportunity to submit either short and long papers. Overall,
the editorial staff received 311 submissions of which 263 short papers and 49 long papers.

For the short and long papers, the evaluation followed the peer review process, with a double-blind
review performed by, respectively, one and two referees - university lecturers and experts about the
topic - selected among SIMA and the community of Sinergie members.

In detail, the referees applied the following criteria to evaluate the submissions:
- clarity of the research aims,

- accuracy of the methodological approach,

- contribution in terms of originality/innovativeness,

- theoretical and practical contribution,

- clarity of communication,

- significance of the bibliographical basis.

The peer review process resulted in full acceptance or rejection of the submissions. In the case of
disagreement among reviewers’ evaluations, the decision was taken by the Chairs of the SIMA
thematic groups or conference track. Each work was then sent back to the Authors together with the
referees’ reports. The suggestions received by the referees were used by the Authors during the
presentation of their research works at the Conference.

The evaluation process ended with the acceptance of 293 papers (249 short papers and 44 long
papers). This volume proposes the short papers whose Authors have authorized their publication.

All the short papers published in this volume were presented and discussed during the Conference
and published online on the web portal of Sinergie-SIMA Management Conference
(https://www.sijmsima.it/).

While thanking all the Authors, Chairs, and participants, we hope that this volume will contribute to
advancing knowledge about tertiarization and sustainability in management.

The Conference Chairs

Lara Penco, Arabella Mocciaro Li Destri, and Marta Ugolini
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Track 1 - Artificial Intelligence in Management

Al adoption in the workplace: Cognitive and Emotional Appraisals
GIULIA GOGIALI, FABIOLA SFODERA, ANDREA LAUDADIO, LUCA DEZI

How self-verification experiences and self-concept clarity jointly shape job applicants’ responses to Al
VALERIO DERIU, MARTINA D1 ClocClO, ANDREA MONTEFUSCO

Data Discrimination and Algorithmic Challenges in Al copilots. A systematic literature review
CARMELA ELITA SCHILLACI, FEDERICO MERTOLI, LUIGI PIPER, LUCREZIA MARIA DE COSMO,
GIANLUIGI GUIDO

Lights and Shadows in the Governance of Generative Al Firms: a preliminary approach
FRANCESCO LAVIOLA, ROBERTO ARGIOLAS, CARMELA DI GUIDA

Il Web3 incontra I'Al. Verso nuovi modelli di business decentralizzati e generativi
FRANCESCO FASANO, CHIARA BARTOLI, FRANCESCO CAPPA, ENZO PERUFFO, PAOLO BOCCARDELLI

The Future of Education: reframing skills and learning in the age of artificial intelligence
CHIARA BARTOLI, FEDERICO CESCHEL, LORENZA GERARDI, LUCIA MARCHEGIANI, ENZO PERUFFO

Leveraging Al for Internationalization: The Role of Artificial Intelligence in the Global Expansion
of Italian Startups
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